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W hat do you
get when
you lock
six COMTO
National

staff, three Chapter Presi-
dents, nine consultants and
one high-octane facilitator
in a room for an all day plan-
ning session? A lot, as it
turns out. 

COMTO President/CEO
Julie Cunningham brought
the diverse group together
in an off-site meeting in
downtown D.C., for an
intensive planning session.
“As a trade association with
limited staff, we rely on a lot
of consultants and vendors
to accomplish our goals,”
Julie said. “This was a
chance to get them all in the
same room to talk about
what each of them does for
COMTO and determine how
we can more effectively syn-
thesize all of our efforts.”

Chapter Presidents
Christie Dawson (DC),
Warren Montague (Phila-
delphia) and Kenneth
Chapman (Maryland) par-
ticipated in the planning
session.

The planning session
started out with an overview
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Laura Mullane, a freelance
writer and editor who has
done editing, script and
speechwriting for COMTO.
She also stressed the impor-
tance of COMTO ensuring
consistent messaging.  Julie
summed up the discussion
in this succinct way: “One

of COMTO’s 2007 accom-
plishments and challenges
and the look ahead for 2008.
Afterward each staff
member and consultant gave
an overview of their respec-
tive responsibilities.  The
presentations included one
by Sue Hothem from
Benchmark Consultants, Inc.
Sue discussed her work with
the Board of Directors on
the impending endowment
campaign. Another presen-
tation that elicited a spirited
discussion was Judith
Burrell’s (President of
Burrell Project Consult, LLC)
explanation of advocacy
which is done to promote
COMTO as a voice for diver-
sity on Capital Hill.  Terry
Garrett of Capital
Consulting, Inc., provided
an overview of his work
with COMTO’s Historically
Underutilized Business
(HUB) Committee and their
efforts to develop capacity
as well as plans for a
COMTO certification.  

Throughout the day, the
importance of COMTO
National presenting a uni-
fied message to key stake-
holders and local chapters
emerged repeatedly. Elaine

Clem of Noble Pursuits, a
graphic design and branding
consultancy, talked about
her work to create a consis-
tent look for COMTO that
would permeate all of its
publications—from
brochures to the web site,
from collateral materials to
conference information.

In Their Own Words
Three Chapter Presidents Reflect 
on COMTO Planning Session

T hree COMTO 
chapter presi-
dents were on
hand at the
Planning Session:

Christie Dawson (DC),

Kenneth Chapman
(Maryland), and Board
Member and Presidents
Representative Warren

Christie Dawson Warren Montague Kenneth Chapman 

Reflections continued on 14



2 COMTO ... Building the people who build America

NATIONAL NEWS

COMTO Corporate Partners Provide Three New Scholarships

L
with COMTO to provide a
new scholarship for $6,000.
Applicants must be under-
graduate students entering
their junior/senior year or
graduate students enrolled in
a minimum of twelve
semester credits at an accred-
ited college/university in the
fall of 2008.  Applicants must
also be pursing a degree in
Engineering or other tech-
nical transportation related
discipline and have a min-
imum grade point average of
3.0 based on a 4.0 scale.  If
the successful applicant is
not an existing member of
COMTO, he/she must
become a COMTO member
within thirty days of being
notified of the scholarship
award.  In addition to the
scholarship, the applicant
will also be considered for an
internship opportunity with
LTK.

Parsons Brinckerhoff has
partnered with COMTO to
provide two new scholar-
ships. The first is the
Engineering Scholarship for
$5,000.  The successful appli-
cant must be a member in
good standing for at least
one year and enrolled at an
accredited college/university
majoring in engineering.
Applicants must also possess
a grade point average of 3.0
on a 4.0 scale.  

The successful applicant
must be available to partici-
pate in an eight (8) to eleven
(11) week paid internship
program and must reside in
commuting proximity to the

local office. Compensation
for internship program is
determined by location.

The second PB scholarship
is the Golden Apple Scholar-
ship for $2,500.  Applicants
must be graduating high
school seniors accepted at an
accredited college/university
or vocational-technical insti-
tution. Applicants must pos-
sess at least a 2.0 average
upon high school graduation
and express a desire to work
in the field of transportation
in one of the following disci-

TK Engineering
has partnered

plines: Communications,
Marketing or Finance.  The
successful applicant must be
available to participate in an
eight (8) to eleven (11) week
paid internship program and
must reside in commuting
proximity to the local office.
Compensation for internship
program is determined by
location.

The COMTO National
Scholarship Program helps
ensure the continuing legacy
of minorities in transporta-
tion. Winning applications

are selected annually by a
team of industry profes-
sionals and representatives
from the academic commu-
nity.  To apply for one of
many scholarships, visit
www.comto.org to download
the application.  All applica-
tions are due no later than
Friday, April 4, 2008.  You
can also contribute to the
National Scholarship Fund
on line or by calling 202-
530-0551, extension 303. �

Ricky Smith Mentors High School Student

Michael Brown, left, and mentor Ricky Smith.

expose our youth to 
academic and professional
opportunities – a window 
to their future. Some say, ‘a
picture is worth a thousand
words.’ Well, exposure is
worth a hundred books.

Michael is an exceptional
young man thirsty for pos-
itive direction. I’m glad I
had an opportunity to at
least prod his interest in
transportation – aviation,
in particular.”

COMTO First Vice
Chair, Ricky
Smith, director
of ports for the
City of Cleve-

land, recently provided a
shadow day to high school
student and Cleveland
Chapter member Michael
Brown. 

Michael attended Garret
Morgan School of Science
for 8 & 9th grades.  He then
transferred to Glenville
High School so he could
participate in the High
Tech Academy program 
at Cuyahoga\ Community
College and to be able to
participate in high school
sports (football and track).  

Michael is a senior 
with a 4.14 GPA.  He is also
a member of the National
Honors Society and was
recommended by his math
teacher to the United
States Achievement
Academy. Currently, he is
the only black male in the
top 10% of his senior class.
Ricky said, “We have to
seek opportunities to
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African-American-Owned Safe Bus Company on Exhibit
at Transportation Museum in Winston-Salem, North Carolina

TThe N.C. Transpor-
tation Museum will
open a temporary
exhibit Friday that
tells a story of segre-

gation and entrepreneurial
spirit in North Carolina. 

Artifacts tracing the history
of Safe Bus Company, the 
only city bus company in the
nation with black ownership
that ran a fixed route for the
general public, will be on
exhibit at the museum
through February 2009. 

Safe Bus Company, which
operated in Winston-Salem
from 1926 to 1972, was formed
to provide black workers in
east Winston-Salem with
transportation to R.J.
Reynolds Tobacco Co. plants.
At that time, electric trolleys
and other forms of public
transportation did not operate
near the eastern part of town
where most black people
lived. 

Over the next 40 years,
Safe Bus Company’s riders
and profits increased
markedly. Eventually, though,
the Winston-Salem Transit
Authority bought the bus com-
pany in an effort to expand
integrated bus service. 

The company’s name stems
from a promise made to
Mayor Thomas Barber in 1926
to operate a safe and organ-
ized bus system, as the com-
pany transitioned from indi-
vidually owned jitneys to a
fleet of 35 city buses. 

“We are excited about
telling the Safe Bus Company

story,” says Walter Turner,
the Transportation Museum’s
historian. “The company’s
ability to organize and
finance a city bus system 
that lasted more than four
decades is extraordinary.”

To celebrate the history 
of Safe Bus Company, the
museum will exhibit historic
photographs, bus tokens, a
bus driver’s uniform and
employee handbook and
other items belonging to
employees there. 

“We should always be
looking for opportunities 
to expose our children to
African-American history,”
said Art Barnes, Winston-
Salem Transit Authority 
general manager and North
Carolina Chapter President.
“The Piedmont region is

A Look Back: All aboard the bus: A young bus rider places
his fare in the machine. 

Did You Know?
Rosa Parks was Not the First African-American Arrested 
for Refusing to Give Up a Bus Seat in Montgomery, Alabama

The Montgomery 
Bus Boycott,
planned by E. D.
Nixon, president of
the local NAACP

chapter and a member of the
Brotherhood of Sleeping Car
Porters, was a political and
social protest campaign start-
ed in 1955 to oppose the city’s
policy of racial segregation 
on its public transit system.
The boycott led to the United
States Supreme Court decision
that declared the Alabama and
Montgomery laws requiring
segregated buses unconstitu-
tional.

Nixon needed someone to
be arrested to set up a test
case to allow Montgomery’s
black citizens to challenge
segregation on the city’s
public buses.  When 15-year-
old Claudette Colvin was
arrested early in 1955 for
refusing to give up her seat,
Nixon was sure he had found
the perfect person.  However,
the teenager turned out to be
pregnant, and Nixon wouldn’t
take a chance with her. 

“I had to be sure that I had
somebody I could win with,”
said Nixon, and that led to 
the historical arrest of Rosa

Parks, a married, employed
woman — she was a seam-
stress by profession — with
good standing in the commu-
nity.  She also happened to be
secretary for the Montgomery
chapter of the NAACP.

Parks was found guilty on
December 5, 1955, and was
fined $10 plus court costs of
$4.  She appealed.  Because of
her courage, Rosa Parks is one
of the pioneers of the civil
rights movement.  However,
let’s not forget that 15-year-old
Claudette Colvin was willing
to put her safety on the line as
well back in 1955. �

Bus Company continued on 4
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TCRP Ambassador Carol Smith: Program “Pivotal” to Research

lots of critical information
from TCRP and pass it along

COMTO’s Transit
Cooperative
Research Program
(TCRP) generates
invaluable infor-

mation from the research it
conducts each year.  The
TCRP Ambassador Program
was developed to help get the
information out to transit
professionals.  How is the
program going?

“It’s a treasure,” said
Ambassador Carol G. Smith.
“The TCRP Ambassador
Program has been pivotal in
the disbursement of transit
research. Along with the
other ambassadors, I gather

Carol Smith 

to my peers at transit confer-
ences and events across the
country.”

Smith is Director of
Research & Analysis for the
Metropolitan Atlanta Rapid
Transit Authority.  Early in
her career, she had a tenden-
cy, as many transit
researchers do, to feel she
was out there all alone trying
to “slay the dragon.” Once a
researcher becomes aware of
the tremendous bank of
research and information
available through TCRP, a
weight is taken off his or her
shoulders.  In addition, the
best way to make transit pro-

fessionals aware of the TCRP
research is by networking …
and especially, says Smith,
the networking done through
the Ambassador Program.

“The Ambassador
Program makes you more
aware of the current research
being published and gives
you insights on where to
look for historical reports
that may be of assistance in
your job.  I am constantly
sending information to my
peers at MARTA. This experi-
ence has been of great value
to me personally and to my
transit system at large.”�

The Safe Bus Company ran a fixed route for the public. It was
originally formed to provide transportation for black people
in east Winston-Salem who worked at R.J. Reynolds Tobacco
Co. It operated in Winston-Salem from 1926 to 1972. 

Bus Company, from page 3

steeped in this rich history
and we encourage everyone
to join us on Feb. 15 at the
Transportation Museum to
learn more.”

For more information
about the transit authority,
log on to www.wstransit.com. 

This program reflects the
N.C. Department of Cultural
Resources 2008 theme,
“Telling Our Stories,” a year-
long celebration that show-
cases the story of North
Carolina’s rich arts, heritage

and cultural life. Visit
www.ncculture.org for more
information. 

For more information
about the N.C. Transportation
Museum, call 704-636-2889,
toll-free at 1-877-NCTM-FUN,
or visit www.nctrans.org. 

The N.C. Transportation
Museum, located in historic
Spencer Shops, the former
Southern Railway repair
facility for steam locomotives,
is part of the Division of State
Historic Sites, Department of
Cultural Resources. �

TCRP is Looking for a Few Good Ambassadors

Each year individu-
als from a diverse
group representa-
tive of various 
professions and

transportation communities
throughout the United Sates
are selected to serve in the
Transit Cooperative
Research Program (TCRP)
Ambassador Program.
You’ve probably read about
some of their experiences in
this publication.  Maybe it’s
time for you to apply!

During their year of serv-
ice, TCRP ambassadors trav-
el across the country to vari-
ous transportation events to
keep fellow transportation
officials and researchers up
to date with the invaluable
studies TCRP is conducting.
Our ambassadors tell us they
get as much as they give at
these networking events and
that their home transit sys-
tems and their careers get a
wonderful boost from their
participation.

The TCRP Program is
managed and administered
under agreement with the
American Public Trans-
portation Association’s
Dissemination and
Implementation Program.
The ambassador experience
is exciting and challenging,
and we’re always looking
for energetic new appli-
cants to the program.  If
you or anyone you know is
interested, please contact
Amy Seaton, TCRP
Program Administrator, at
aseaton@comto.org, or
202.530.0551, ext. 306.
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MY STORY

When Transportation is in Your Blood, You Answer the Call
Francisco, responsible for all
transportation in that great
city.

Today Crystal Odum Ford
is Transportation Superinten-
dent for the City of Vallejo,
California, responsible for
ferry service (Baylink) and
the bus service (Vallejo
Transit), and she’s still
paying attention to the fine
print. “Transportation can 
be a catalyst for economic
growth and development,
but we also want to be good
stewards of the taxpayers’
dollars,” she says.

After earning her college
degree, Odum Ford began her
transit career with the New
York City Transit Authority,
eventually working her way
up to  becoming a Deputy
Superintendent.  After 10
years in New York, she took 
a position with the Bay Area
Rapid Transit (BART) in
California, where she served
as line manager and transi-
tioned to group manager for
the operational development
and oversight of a couple of
BART lines.

Her next stop was Cobb
County, Georgia, where she
handled transit operations
and maintenance administra-
tion for the Department of
Transportation. In 1999 she

C rystal Ford stared
at her father
intently as he
pored over the dis-
patcher sheets she

had helped him prepare for
the next day.  Still in elemen-
tary school, she was proud
her father trusted her to help
him with his evening’s work. 

After a few minutes he
looked up from the papers
and pointed to a number she
had written on a schedule
sheet.  “I had written a 7
instead of a 1,” she remem-
bers, “and he made sure I
understood the impact.  He
explained that I had a train
leaving six minutes late and
that people were depending
on that train to get them to
work, to school, to hospital
appointments — to all kinds
of important places — on
time. He wanted me to under-
stand the great  responsibility
we had to provide this
service. I never forgot that
lesson.”

Actually, you might say
transportation is the family
business. Her father, her
father-in-law, sister-in-law and
brother-in-law are all transit
professionals.  And her hus-
band, Nathaniel P. Ford Sr.,
is presently executive
director of MTA in San

became general manager for
Ryder/ATE, which managed
the $6 million transit bus
service contract for Cobb
County.  After a stint as an
independent management
consultant, Odum Ford
moved back to California
when the City of Vallejo
beckoned.

During her career she’s
seen some changes. “The
industry has changed signifi-
cantly with more women and
minorities in visible leader-
ship posts, but there is
always an opportunity to
improve on that record.
Diversity in both the public
and private sectors bring
new ideas, creativity and
fresh approaches to solving
problems,” she notes.  
“A more inclusive transit
industry increases our
chances for success.”

When it comes to career
advice, Odum Ford hones in
on networking. “Find very
good mentors,” she says,
”then study their habits.  In
addition, communicate
freely with your colleagues,
take a few risks, challenge
yourself, and join organiza-
tions such as COMTO and
APTA to keep yourself on the

cutting edge.”
Her best career Move?

“Leaving the NYC Transit
Authority in 1992 to take a
position with BART,” she
says.  “I was on the fast track
at NYCTA and had worked
my way up to become a
deputy superintendent,
which was no small feat in
New York.  But at BART I
was exposed to a wide range
of experiences — dealing
with the public, private enti-
ties, capital planning,
budgets and labor unions —
which have served me very
well over my career.”

Her immediate goals, of
course, involve the City of
Vallejo. “We’re working hard
to produce a world-class,
financially stable transit
system responsible for ferry
and bus service between our
city and San Francisco.  I
want to see an improvement
in service and a level of com-
fort and cleanliness in our
fleet that will make our cus-
tomers happy and loyal.”

She’s proud of a number
of achievements including
receiving the Solano
Transportation Authority’s
2007 Employee of the Year
Award in Transit, bringing
BART’s new 14-mile Dublin-
Pleasanton Extension on line
without negatively impacting
existing transit service,
developing strong transit
teams and relationships with
stakeholders, educating and
involving the public and pri-
vate sectors in transit proj-
ects, and reaching consensus
with unions.

“But overall, I’m proudest
of the fact that I have been
confident enough to take
risks, and that I have made a
difference in peoples’ lives.”
That’s a legacy of which her
father can be proud. �

Crystal Odum Ford

“We should emphasize not Negro History,
but the Negro in history.  What we need is not a 

history of selected races or nations, but the history
of the world void of national bias, race hate,

and religious prejudice.”

Carter Woodson,

on the founding of Negro History Week, 1926

Worth Repeating



Members On The MoveMembers On The Move
Debra Carter Joins Park and
Planning Commission

Debra F. Carter has been
selected to join the Maryland
National Capital Park and Planning
Commission as the Executive
Specialist to the Director, Oscar
Rodriguez. The newly appointed
executive director considers this
position vital and is committed to
growing the department’s focus on
performance measurements. This
position supports the organiza-
tion’s commitment to being a
“Preferred Workplace”.  In this
position, Debra will have overall

responsibility for organizational performance measure-
ments, conducting management studies and operational
improvement.  She will also serve as the public relations
representative for the department. Prior to this position,
Debra served as an assistant secretary at the Maryland
Department of Transportation and also as special assistant
in the Office of the Secretary at the Maryland Department of
Human Resources.      

Hispanic Business Magazine
Names Flora M. Castillo to
100 Influentials List

Hispanic Business Magazine
has named New Jersey Transit
Board Member Flora M. Castillo to
its 100 Influentials List for 2007.
Hispanic Business Magazine cited
Castillo’s commitment to customer
service as the factor that earned
her a place on the list.  She has
worked tirelessly to ensure quality
service for New Jersey Transit cus-
tomers, including increased seating
capacity, cleaner trains and buses,
and new equipment.  In 1999, New
Jersey Governor Christine Todd

Whitman appointed Ms. Castillo to the New Jersey Transit
Board, where she currently chairs the Board’s Customer
Service and Administration committees.  
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Debra F. Carter 

Flora M. Castillo 

Jovan Goldstein Named Partner
Milligan & Company

announced Jovan Goldstein has
been made a partner in the firm’s
Audit & Assurance Department.
Jovan will lead the firm’s
Management Advisory – Middle
Market Companies, Real Estate
Tax-Credit Partnership and
Employee Benefit Plan practice
areas and has additional responsi-
bility for overseeing the Tax
Department.  Jovan joined the
Philadelphia based firm in 1998,
providing audit, assurance, tax

and consulting services to clients in both the private and
public sectors.   

Faye Moore Honored in
Philadelphia for Her Career
of Commitment

“On January 23, 2008, The
Philadelphia Chapters of COMTO,
the Women’s Transportation
Seminar (WTS), and the
Pennsylvanians for Transporta-
tion Solutions, Inc. joined the
Southeastern Pennsylvania
Transit Authority (SEPTA) at the
Pyramid Club in Philadelphia, to
honor Faye Moore, retiring gen-
eral manager, for her remarkable
career and continuous commit-
ment to transportation and the
community at large”.

Moore, who began her tenure as general manager in
2002, was the first woman and the first African-American
to serve in that capacity. She was named general manager
after having served as CFO and treasurer for SEPTA since
1995.  As CFO and treasurer, she was responsible for man-
aging yearly capital and operating budgets of more than $1
billion.  In four of her last five years in the top financial
spot, SEPTA operated with a budget surplus.  The entire
COMTO membership salutes Faye and thanks her for the
tremendous contribution she continues to make to our
organization.

Jovan Goldstein 

Faye Moore 
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Willie A. Noble Named Project
Manager for Norfolk Light Rail
Transit Project

Willie A Noble, P.E., of Post,
Buckley, Schuh, & Jernigan
(PBS&J), which is under contract
to provide program manage-
ment/construction management
services for Hampton Roads
Transit’s (HRT) new Norfolk
Light Rail Transit Project, has
been named project director.  

The program management/
construction management team
is responsible for providing a
comprehensive array of plan-
ning, engineering, and oversight

capabilities and function as an extension of the HRT staff.  
As Project Director, Noble is responsible for the per-

formance, coordination, management and flow of all work
under the contract.  He is the highest-ranking PBS&J staff
member assigned full-time to the project.

Will Scott Leads Newly Acquired
Professional Transit Management

Long time COMTO member
Will Scott has been appointed as
president and COO of Cincinnati-
based Professional Transit
Management (PTM).  Veolia
Transportation recently pur-
chased VTM on January 1, 2008.  

The effective date of the acqui-
sition was Tuesday, January 1,
2008.  Will formally served as
PTM’s vice president and
regional manager. “This is a great
opportunity for Veolia,” said
Mark Joseph, vice chair and CEO

of Veolia Transportation. “From the very first conversation
with the team at PTM, we found we share the same com-
mitments — to customers, employees, and quality of
service. 

These values are at the very heart of Veolia, and it is
exciting to see that same track record and commitment at
PTM.” Will, who is known as one of the COMTO “godfa-
thers,” has been a COMTO member for over 30 years and
has received numerous awards and recognition from the
membership including the Thomas J. Neusom Industry
Award and the 2007 Lifetime Achievement Award.

Willie A. Noble 

Donna S. Stevenson Receives 
Top 100 Minority Business
Enterprise Award

The University of Maryland
University College, the Governor’s
Office of Minority Affairs
(GOMA) and The Maryland
Chamber of Commerce have
selected Donna S. Stevenson,
president, and CEO of Early
Morning Software, Inc., to receive
the prestigious Top 100 Minority
Business Enterprise Award.  The
program is designed to salute the
region’s best minority and women
business owners and to highlight
their accomplishments.

Early Morning Software, Inc. is a Baltimore-based infor-
mation technology firm with 14 years of service to the com-
munity.  They deliver IT consulting, software engineering,
and systems integration services to corporate and govern-
ment clients in Maryland, the District of Columbia,
Pennsylvania, and Virginia.  The company has earned a
solid reputation for its ability to master complex business
problems with software engineered to streamline business
processes. 

Wells Appointed New MTA Deputy 
Maryland Transit Adminis-

trator Paul J. Wiedenfeld has
appointed Ralign T. Wells MTA’s
new Deputy Administrator for
Operations.  In his new role, Wells
will be responsible for the opera-
tions of Bus, Metro, Light Rail,
MARC Train and Commuter Bus
and Mobility Services throughout
the state.

Wells has a lengthy career at
MTA, starting as a weekend bus
operator in 1989 and continuing 
as an operator until 1997 when he

became a supervisor at Metro.  In 2000, he moved back to
MTA where, in 2004, he became Deputy Director of Bus
Operations.  Wells returned to Metro in 2005 and has been
Director of Metro Operations since that time.  While at
Metro, Wells is credited with improving off-peak headways,
revising track maintenance schedules to reduce interfer-
ence with revenue service, and overseeing the overhaul of
the Metro fleet.  Wells also coordinated the installation of
new ticket vending machines and fare gates, and created
the “Meet the Managers” of Metro Operations, an outreach
effort at stations geared to receiving comments from cus-
tomers about their Metro experiences. �

Will Scott 

Donna S. Stevenson 

Ralign T. Wells 
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2008 National Meeting 
& Training Conference

July 11-16, 2008

Make Your Reservations Now!

Host Chapter:
Indiana Chapter

Host Agency:
Indianapolis Public

Transportation Corporation
(IndyGo)

Host Hotels:
Crowne Plaza

123 West Louisiana Street
Indianapolis, IN  46225

Phone (317) 631-2221

Omni Hotel
40 West Jackson Place

Indianapolis, IN  46225
Phone (317) 634-6664

SAVE THE DATE

To ensure the special conference
rate is applied, attendees must
identify COMTO when making
reservations.  Rooms must be
reserved by Thursday, June 12,
2008. Hotel rates are $159 single/
double.

• Air – Northwest Airlines will discount up to 12% off the lowest published
fares. Go to www.nwa.com and click the ‘NWA Discount Travel E-Cert
Redemption’ link at the bottom of the flight tab. Under additional search
options, go to the E-Cert section, from the drop-down select Meeting
Agreement number and enter “NYVN2”.

• Train – Amtrak offers a 10% discount off the lowest available rail fare. 
To book your reservation call Amtrak at 1-800-872-7245 and refer to
Convention Fare Code X09S-933.

• Car – Save 5% off your car rental through Enterprise. To receive this 
discount go to www.enterprise.com and input corporate account number
08S1323,
then the Pin code “COM”.

Check www.comto.org for registration in formation, event updates and a 
complete schedule of events. We look forward to seeing you in Indianapolis!
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COMTO USACOMTO USA
Atlanta Chapter
(Michael Majette, President)

Atlanta (Michael Majette,
President): During the
chapter meeting on January
30, 2008, COMTO National
and the Atlanta Chapter rec-
ognized Dr. Beverly Scott,
the new general manager/
CEO of the Metropolitan
Atlanta Rapid Transit
Authority (MARTA), for her
outstanding leadership and
accomplishments in public
transportation. Dr. Scott, who
is also an avid and long time
COMTO member, is highly
regarded in the transit
industry. Her work has been
recognized by numerous
national organizations,
including the U.S. Depart-
ment of Transportation,
American Public Transpor-
tation Association, and the
National Business League.
COMTO President/CEO Julie
Cunningham provided an
update on national activities
and joined National Chair
Shirley DeLibero and Board
Members Robert Prince and
Loretta Kirk in a tribute to
Dr. Scott.  

In a separate event, over
100 guests recently joined the
COMTO Atlanta Chapter for a
reception held in honor of
Premier Sibusiso Ndebele,
the National Minister of

Transport for KwaZulu-
Natal, South Africa.  Held 
in the Atrium of the Metro-
politan Atlanta Rapid Transit
Authority (MARTA) Head-
quarters Building, the event
celebrated the long history
shared by the chapter and
South African transportation
officials.  Those in atten-
dance included COMTO
members Dr. Beverly Scott,
MARTA General Manager/
CEO, Yvette Taylor, FTA
Region IV Administrator,
Gloria Gaines, former
COMTO Atlanta South 
Africa Committee Chair, Past
COMTO Atlanta Chapter
Presidents Regina Finklin,
Jonnie Keith, and Shaun
Willie, and COMTO Atlanta
members Helen McSwain,
Gail Franklin, Chapter
Presidents Michael Majette,
Renee Willis, Davis Allen,
Anthony Merriweather,
Warren McMichael, and
Loretta Washington. �

Fort Worth Chapter
(Curvie Hawkins, President)

The Fort Worth (Curvie
Hawkins, President) Chapter
recently held their 3rd
Annual SafeHaven Toiletries
Drive. The contributions
were presented to SafeHaven
of Tarrant County in support

of the organization’s ongoing
effort to end family violence
through safety, support, pre-
vention and social change.
Longtime member Betty
Battles and  Martha Dukes
lead the successful drive. �

Dallas Chapter
(Cathy Kirkaldy, President)

The Dallas Chapter held 
a luncheon reception to
announce their successful 
bid to host the COMTO 2009
National Meeting & Training
Conference.  Julie
Cunningham, president/CEO
was on hand to congratulate
chapter members and to meet
with officials of the Dallas

Area Rapid Transit, including
DART President/CEO Gary
Thomas. Dwight Ferrell,
COMTO board member and
executive vice president of
Austin-based Capital Metro,
was also in attendance and
greeted the 100 plus atten-
dees on behalf of the COMTO
Board. �

Dr. Beverly Scott (third from left) receives COMTO award from
(l to r) Bob Prince, Julie Cunningham, Shirley DeLibero, Loretta
Kirk and Michael Majette. Members of Ft. Worth Chapter prepare toiletries for delivery.

Premier Sibusiso NDEBELE

Dallas Chapter members
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Welcome New Members

Arizona
Mr. Robert Watkins

Austin
Mr. Johnny Manns
Mr. Hector  Torres

Boston
Mrs. Janice Glover
Ms. Wanda Hubbard

Colorado State
Ms. Lisa Trujillo

Columbus
Mr. Robert E. Dalton

Dallas
Ms. Ariana N. Davis
Ms. Raquel Ibarra
Ms. Tina Vaughan

Delaware (New Chapter)
Ms. Jalisa Barnes
Mr. Kenneth L. Dryden
Mrs. Jeanne Egger
Ms. Brittany E. Elliott
Mr. Scott S. Gottfried
Mrs. Drameela D. Kaza
Dr. Sheridan Q. Kingsberry
Ms. Cherrine Smith
Ms. Shauna Stuart
Mrs. Keesha R. Wilson

Hampton Roads
Ms. Carla Bailey
Mr. Wesley K. Jones
Mr. Robert Taborn

Houston
Ms. Merdes Angeli
Mr. Nigel Henry

Maryland
Mr. Jerrell Reynolds

New Jersey
Ms. Destiny S. Gordon

Northern California
Ms. Linda Gill
Mr. Thomas Gonzales

Northern Virginia
Mr. Mulenga Tembo

Philadelphia
Ms. Shanell James
Ms. Martese Mason
Mr. Gregory H. Myers

Southern California
Ms. Iris Ingram

Washington, DC
Mr. Anthony Foster
Mr. P. Takis Salpeas

Historically Underutilized
Business Members
K Strategies Group LLC
Ms. Katrina Keyes
President
Dallas, TX

Townsend Management
Group LLC
Mr. Les Townsend
President
Denver, CO

Signature Transportation
Parts & Service, Inc.
Mr. Louis J. Fernandez, Jr.
CEO
Columbia, SC

Stan-Mar, Inc
Ms. Darcy Wilson
President
Denver, CO

Transportation Systems
Hillsborough Area Regional
Transit Authority
Mr. David Armijo
Chief Executive Officer
Tampa, FL
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ENO Mission continued on 12

COMTO Members Participate in ENO Study Mission Abroad 

T hree distinguished
transportation
leaders who are
members of the
COMTO family

participated this past
November in a study mission
to Canada and France that
focused on Innovative
Practices in Transit
Workforce Development.

Ronald L. Barnes,
Southwest Regional Vice
President of Veolia Transpor-
tation served as the overall
team leader; Freddie C.
Fuller, II, Acting Associate
Director of the District
Department of Transporta-
tion Mass Transit Adminis-
tration in Washington, DC,
served as the Canadian Team
Captain; and Phillip A.
Washington, Assistant
General Manager of Adminis-
tration for the Regional
Transportation District of
Denver, Colorado, served as
European Team Captain. All
were chosen from an elite list
of nominees.

The fall mission was part
of the International Transit
Studies Program established
in 1994 by the Transit Coop-
erative Research Program
(TCRP) of the Transportation
Research Board (TRB). The
purpose of the program,
according to Program
Manager Janet B. Abrams, is
to promote the professional
development of U.S. transit
managers by providing them
unique opportunities to learn
first-hand about transit 
systems abroad.

As mentioned, this mis-
sion focused on workforce
development.  Transit sys-
tems across America are
facing significant challenges
in attracting, training and
maintaining effective, cohe-
sive workforces. The fall trip
was designed to examine
innovative approaches to
workforce development in
Toronto, Ontario, Canada;

Montreal, Quebec, Canada;
Bordeaux, France; and Paris
and Jouy de Moutier, France.

Over the course of two
weeks, the mission team met
with local transportation offi-
cials who are developing cre-
ative initiatives to recruit
qualified candidates, retain
valued employees, train staff
members in new skills and
approaches, and address
problems and opportunities
that arise from increasing
diversity in the workforce.

Over and over again
throughout the trip Freddie
Fuller was struck by how
little time transit organiza-
tions both here and abroad
spend on personnel issues.  

I recall being stunned by
the depth of the evaluation

given to buying a new bus
compared to the evaluation
given to hiring a new
employee.  I guarantee that if
the industry evaluated the
time and effort expended in
maintaining its fleet versus

the time and effort expended
in employee development,
fleet maintenance would 
outweigh employee develop-
ment every time, he noted.

March 2008
Thursday, March 6, 2008
9:00 am - 2:00 pm
COMTO Presidents 

Council Meeting
ASAE Offices, 1575 I Street,

NW
Washington, DC

Thursday, March 6, 2008
4:00 pm - 6:00 pm
COMTO Annual – A View 

from the Hill
Rayburn Building,
Washington, DC

Thursday, March 6, 2008
7:00 – 8:30 pm
Historically Underutilized

Business (HUB) Reception
Crowne Plaza Hotel
14th and K Streets, NW
Washington, DC

Friday, March 7, 2008
8:30 am - 10:30 am
COMTO Presidents Council –

Meeting continuation
ASAE Offices
Washington, DC

Friday, March 7, 2008
12:00 noon - 5:00 pm
COMTO Board of Directors 

Meeting
ASAE Offices, 1575 I Street,

NW
Washington, DC

Tuesday, March 11, 2008
11:30 am - 2:00 pm
Metropolitan Washington DC

Chapter 
2008 Salute to Women in 

Transportation Scholarship
Luncheon

JW Marriott
Washington, DC

Wednesday, March 19, 2008
Historically Underutilized 

Business (HUB) Forum
New York Chapter
Date and Time TBA

COMTO 2008 Calendar of Events
June 2008
Wednesday, June 4, 2008
Philadelphia Chapter 
Annual Scholarship Golf
Tournament
Location:  TBA

July 2007
Friday, July 11, 2008
Pre-Conference Youth 

Symposium 
Crown Plaza Hotel & Resorts
123 West Louisiana Street
Indianapolis, IN  46225

Saturday, July 12 –
Wednesday, July 16
National Meeting & Training 

Conference
Crown Plaza Hotel & Resorts
123 West Louisiana Street
Indianapolis, IN  46225

and
Omni Severin Hotel
40 West Jackson Place
Indianapolis, IN  46225 �

Freddie Fuller, Ron Barnes, Phil Washington
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ENO Mission, from page 11

Fuller believes the U.S.
transportation industry
needs to do a better job
developing relationships
with institutions of higher
learning.  We need to tap
into the pipeline of students
who can feed into the transit
employee pool, then tap into
the educational resources
already out there to develop
our personnel.

Phil Washington noted the
irony of arriving in Paris on
the same day a well publi-
cized transit worker strike
began – a strike that virtually
paralyzed one of the most
famous cities in the world.  It
was tough getting around the
city, he said, but the opportu-
nity to meet with the Paris
transit agency senior leader-
ship to discuss strike-ending
strategies was the opportu-
nity of a lifetime.

And when it comes to
workforce development,
Washington points to three
areas where the U.S. can
make improvements by
paying attention to our
European counterparts:
improving the overall public
perception of the transit
industry, coping better with
security issues which tend 
to manifest themselves with
regard to minority hiring,
and improving the image our
frontline ambassadors – the
bus and rail operators.

A detailed report on the
mission will be published 
in the spring.  Email janet.
abrams@enotrans.com for
information on how to
obtain a copy. �

Money SenseMoney Sense
What Is Universal Life Insurance?

Universal
life insur-
ance was
developed in
the late 1970s
to overcome
some of the
disadvan-
tages associ-
ated with
term and

whole life insurance. As with
other types of life insurance,
you pay regular premiums to
your insurance company, in
exchange for which the insur-
ance company will pay a spe-
cific benefit to your benefici-
aries upon your death.

As with whole life insur-
ance, a portion of each pay-
ment goes to the insurance
company to pay for the pure
cost of insurance. The
remainder is invested in the
company’s general invest-
ment portfolio, with the
potential to build cash value.

Most universal life poli-
cies pay a minimum guaran-
teed rate of return. Any
returns above the guaranteed
minimum vary with the per-
formance of the insurance
company’s portfolio. The poli-
cyholder has no control over
how these funds are invested;
the insurance company’s pro-
fessional portfolio managers
manage the funds.

However, universal life

policies are very flexible. As
the policy owner, you can
vary the frequency and
amount of premium pay-
ments and also increase or
decrease the amount of the
insurance to suit changes in
your situation.

For example, if your
financial situation improves
significantly, you can increase
your premiums and build up
the cash value more rapidly.
On the other hand, if you find
yourself under a financial
strain, you can reduce your
premiums, or you may even
be able to deduct premium
payments from the cash 
value of the policy. Of course,
changing the premium or
withdrawing part of the cash
value in your policy will
affect the rate at which your
cash value accumulates. It
may also reduce the size of
the death benefit.

Any cash you withdraw
from your universal life
policy is considered “basis-
first.” You will not incur a 
tax liability until your with-
drawals exceed the premiums
you have paid into the policy.
Any amount that exceeds the
premiums will be taxed as
ordinary income.

It is possible to structure
many universal life policies
so that the invested cash
value will eventually cover

the premiums. You would
then have full life insurance
coverage without having to
pay any additional premiums,
as long as the cash-value
account balance remains 
sufficient to pay for the pure
cost of insurance and any
other expenses and charges. 

The cost and availability
of life insurance depend on
factors such as age, health,
and the type and amount of
insurance purchased.  For
investors who want the flexi-
bility to change their pre-
miums or death benefits, a
universal life insurance
policy may be the ideal way 
to go.directly to employees 
to reduce employer liability
and increase employee 
success of saving during
retirement. Nicole T. Cole 
is also a Registered Repre-
sentative and Advisory
Associate of Centaurus
Financial and may be
reached at www.my
fiduciaryadvisors.com,
877-632-4255 or nicole@
myfiduciaryadvisors.com. �

These views are those of the
author and should not be con-
strued as investment advice. All
information is believed to be
from reliable sources; however,
we make no representation as 
to its completeness or accuracy.
Please consult your Financial
Advisor for further information. 

Are you ready for this?  As you may
recall, the Board of Directors approved a
new logo ‹ complete with new colors and a
new tag line which will be introduced to the
Chapter Presidents at the March Leadership
Team meetings.  The official unveiling will
occur in July at the National Meeting &
Training Conference in Indianapolis. 

Are You Ready for This?
COMTO Undergoing a Makeover

by Percy T. Moore,
Thomas & Moore
Financial



Now You Can Put Your Sales Message Directly into the Hands of 
Thousands of the Transportation Industry’s Top Decision-Makers!

Accelerate, COMTO’s bi-monthly newsletter, is the premier pub-
lication dedicated to the exchange of industry and career informa-
tion for the nation’s minority transportation officials.

Top transportation executives from across the country count on
Accelerate to keep them abreast of news and events that play a role
in their daily administrative decisions.  

YES! We would like to advertise in the COMTO newsletter.

Please run our SPECIAL BACK COVER PAGE AD …

�� In ONE issue of ACCELERATE @ $ 450
�� In THREE issues of ACCELERATE @ 350 per issue
�� In SIX issue of ACCELERATE @  300 per issue

Please run our FULL -PAGE AD …

�� In ONE issue of ACCELERATE @  $1,000
�� In THREE issues of ACCELERATE @ 800 per issue
�� IN SIX issues of ACCELERATE @ 700 per issue

Please run our HALF-PAGE AD …

�� In ONE issue of ACCELERATE @ $ 750
�� In THREE issues of ACCELERATE @ 600 per issue
�� In SIX issues of ACCELERATE @  500  per issue

Please run our QUARTER-PAGE AD …

�� In ONE issue of ACCELERATE @ $ 450
�� In THREE issues of ACCELERATE @ 350 per issue
�� In SIX issue of ACCELERATE @  300 per issue

We want our ad to appear in the following issue(s) …

�� January/February �� May/June �� September/October
�� March/April �� July/August �� November/December

We have enclosed our print-ready ad or will send an electronic file according to the 
specifications detailed in this brochure.  We are enclosing our check.

Company  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Contact name  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Contact address  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

City, State, Zip  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Phone  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _E-mail  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Credit Card Information:

Type of card:    �� Visa      �� AmEx      �� Master Card      �� Discover 

Credit Card Number  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Name on Credit Card:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ Exp. Date  _ _ _ _ _ _ _ _

Cardholder’s Signature:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Send this form, your ad and payment to: COMTO
ATTN: ACCELERATE ADVERTISING

818 18th Street, NW, Suite 850 • Washington, DC 20006
Or fax with credit card info to 202-530-0617

Accelerate Insertion Order FormAccelerate Newsletter 

Black and White Ads
• Full Page Interior: BW (7-1/2”w by 10”h)

With Bleed, BW (8-3/4”w by 11-1/4”h —
image area is 8-1/2”w by 11”h)

• Half Page Interior: BW (No bleeds on 
half-page ads) 3-3/8”w by 10”h vertical; 
7-1/2”w by 4-7/8”h horizontal

• Quarter Page Interior: BW (No bleeds 
on quarter-page ads) 3-3/8”w by 4-7/8”h

• Special Back Cover Page Ad:
BW (no bleeds) 2-1/2”w by 4”h

The above ad rates are

• Net non-commissionable
• Subject to change without notice
• Subject to availability
• Effective 3/1/07 

To place an advertisement in Accelerate,
send the following to:

COMTO, ATTN: Accelerate
818 18th Street, NW, Suite 850
Washington, DC 20006

� Your Insertion Order Form

� Your ad on disk (preferred format is Quark
6.5 for MAC accompanied by a PDF or 
hard copy proof ) or a high resolution PDF,
TIF or JPEG (300 dpi) via e-mail to
aseaton@comto.org.

� Payment by credit card or check made
payable to COMTO

� Deadline for Insertion Order Form and art-
work is the 1st of the month 
TWO months prior to publication. (May 1
for July/August; July 1 for
September/October, etc.) 

If your company sells a product or service to the transportation
industry, you now have an opportunity to put your sales message
directly into the hands of these top decision-makers.  Once, twice
— up to SIX TIMES EACH YEAR, you can command the atten-
tion of the very people who sign the purchase orders and make
your sales quotas!
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Reflections, from page 1

Montague (Philadelphia, ).
Here are some of their
thoughts about the meeting,
what surprised them, what
they learned and what it
means for COMTO’s future:

Christie: What surprised me
was the number of consult-
ants utilized by the organiza-
tion. It was educational to
learn how the organization as
a whole operates and
National truly serves as our
hub center. 

Warren: The number of con-
sultants also surprised me. 
It was amazing to see how
much work it takes to run an
organization of this size with
such a small, concentrated
staff—and the amount of skill
required by National Staff to
coordinate the many moving
parts and the tremendous
effort.    

Kenneth: I don’t think I 
was as surprised as I was
impressed with the thought
of assessing where we are
and the work that’s required
to get where we want to be. It

was more than just learning
about how the various con-
sultants serve the organiza-
tion; it was an excellent
strategic planning meeting
that will ultimately yield
more support for chapter
operations.

Christie: Yes, it was very
helpful from a chapter per-
spective. A lot of the services
that the consultants provide,
we could use those resources
at the local level, too.  We
have asked National to pro-
vide their consultant/vendor
list for use on the local level
so we can use them if we
need help with various proj-
ects….like a web site or a
newsletter. 

Kenneth: I think one of the
major messages of the
meeting was the need for
chapters and National to
develop an overall marketing
strategy both nationally and
locally, and to develop tools
and templates for local chap-
ters to use to promote the
vision and mission of
COMTO.

Warren: And to make it clear

to local chapters and mem-
bers that if they want some-
thing, they can get it from the
National office. If you want
to get different groups of
people to connect, it can
happen. If you need assis-
tance, it’s there. 

Christie: I send a list of
chapter events to National on
a regular basis, particularly
so Julie, our president/CEO, is
aware of what we’re doing at
the local level. If the National
office is aware of it, then if
they see something we’re
doing which will serve us
better as a collarboration or
partnership, that connection
is there.

Kenneth: We need to give
local chapters more guidance,
in their role, and what’s
expected of them. And we
also need to allow for the
mechanism to structure a
relationship between and
among local chapters so that
we are all working towards
the same objectives

Warren: I think one major
thing that came out of this
meeting was the very clear

need for coordination of what
the National office is doing
on Capital Hill and how
Chapters need to synchronize
their legislative efforts on the
local level so that we are all
working in synch.  I would
like to see National provide
more communication to the
chapters about this effort.
What COMTO does on the
Hill makes a huge impact, but
I don’t think chapters have
total awareness on the local
level.  We need to convey
that.” �

2008 Plan, from page 1

look. One voice.”
Julie also unveiled the new

logo and tag line recently
adopted by the Board of
Directors.   In addition, con-
sultant Mulenga Tembo
(ViewSet, Inc.) wowed partic-
ipants with a demonstration
of COMTO’s new web site,
expected to launch just prior
to the July National Meeting
& Training Conference. The
new web site will also pro-
vide chapter pages which
have same look as the
National website.  Chapters
will also have the user
friendly content management
feature.  

Special thanks to the 
planning session facilitator,
Retired Army Colonel James
Paige, who is now president
and CEO of PTG Consulting
Group.  He concluded the
meeting with these words:
“We need to make sure that 
if we put it in the newsletter,
it’s on the web site, the
Chapters can adopt and
implement it, Judith Burrell
can take it to Capital Hill and
Marc Hall (COMTO’s chief 
of operations) can opera-
tionalize it. That’s our goal.
We here to make sure we’re
all helping COMTO do what
needs to be done efficiently
and effectively,” he told
everyone. “We’re here to
make sure your efforts
enhance the others, not dupli-
cate them.” �
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