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I
f there is one indus-
try in which diversi-
ty makes good busi-
ness sense, it is the
public transporta-

tion industry.  Yet, the
industry
lags in 
its efforts
to truly
achieve 
a fully
inclusive
diverse
work-
force.

The industry also has a 
dismal record in its use of
diverse suppliers for ser-
vices and products.

Let’s examine diversity
from a business perspec-
tive.  We now live in an
increasing global world that
is much more diverse.  In
the United States, African
Americans and other
minorities combined collec-
tively represent nearly one
trillion dollars in consumer
spending and wield major
economic clout.  By the end
of this century, neither
Whites nor any other race
will make up a majority of
the population, according to
Census Bureau projections.

Diversity continued on 9

local and federal taxes to
support public transit.
According to the American
Public Transportation
Association’s 2006 Fact
Book, 31% of public transit
trips are taken by African
Americans, 18% by
Hispanics and 6% by 
Asian-heritage and Native
Americans.  In urban areas,
African Americans and
Latinos together comprise
62 percent of bus riders, 35
percent of subway riders,
and 29 percent of commuter

Minorities are the majority
in six out of the eight
largest metropolitan areas
of the United States today.
From 1990 to 2005,
minority group market
share and purchasing
power doubled and in
some cases tripled.  By
2009, that buying power
will increase by another
50%.

Several studies suggest
that having a more diverse
workforce within corpora-
tions and other organiza-
tions has a positive impact
on their productivity and
profitability.  A recent
study undertaken by the
American Management
Association (AMA) demon-
strated a positive correla-
tion between company
sales and diversity at the
executive level.  A mixture
of genders, ethnic back-
grounds, and ages in senior
management consistently
correlates to superior 
corporate performance,
according to the AMA
survey. Other studies
reveal that having a
diverse workforce
improves productivity,
decision-making, and

improves the image of
organizations.  In addition,
there is typically a decrease
in lawsuits and EEOC com-
plaints and liability.  In
summary, diversity within
organizations offers a com-
petitive edge.  

The Impact of Minorities 
On Public Transportation

In addition to paying the
majority of fares collected
by public transit operators,
African Americans and
other minorities also pay

SAVE THE DATE

Tribute and Birthday Celebration for Rev. Jerry Moore
On June 8, 2007, the Conference Of Minority

Transportation Officials will celebrate the 89th
Birthday of our Founder, Rev. Jerry Moore.

Location: Time:
J.W. Marriott 6:30 pm – 9:00 pm
1331 Pennsylvania Avenue
Washington, DC  20004 Cost: $100 per person
202-626-6906

If you plan to attend this celebration, please 
email 89thCelebration@comto.org or contact 
Patrea’ Cheatham-Logan at 202.530.0551 ext. 303.

Julie Cunningham
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MY STORY

Living His Dream and Nurturing Talent

The table fell silent.
Everyone waited for Blake to
react, most anticipating a
verbal and/or physical explo-
sion. Indeed, his first instinct
WAS to strike out.  Assessing
the tense scene before him,
Blake rose and said calmly to
those assembled, “Ladies and
gentlemen, I need to go work
on my homework.”

The next day he was called
into the company CEO’s
office. The top executive apol-
ogized profusely and acknowl-
edged that the firm had a long
way to go in terms of employ-
ment practices.

That decision not to react
was a practical one for Bob
Blake.  “I had a family to sup-
port.  I had goals.  I wasn’t
going to let some racist make
me react and mess up my life.”
That restraint impressed com-
pany officials and, in short
time, helped his career.  It
wasn’t long before he was
offered the opportunity to run
his own agency.

Bob Blake’s Colonial
Insurance agency processes
$2.2 million in premiums each
month, the company’s second
largest dollar volume of in-
force premiums in the
country. In addition to his per-
sonal business philosophy, he
attributes his success to his
diverse team of employees.

For Bob Blake, owner
of the Long Beach,
California-based
branch of the
Colonial Insurance

Company, it’s all about rela-
tionships – relationships with
employees as well as with cus-
tomers.

“The problem I see in life is
that people lose their dreams,”
says Blake.

“…Most of the people who
come to work for me, I work
on resurrecting their dreams.”
He has developed an uncanny
ability to spot, recruit and nur-
ture talented people and to
instill in them a sense of
service unparalleled in the
industry.  This ability has
enabled his agency to produce
more “rookies of the year” than
any other in the Colonial
family.

But everything wasn’t
always a cake walk for Bob
Blake.  After “failing miser-
ably” as a stock broker and
being fired (for no apparent
reason) from his first insur-
ance sales job, he went to work
in the late 1980’s for Colonial
Insurance in Columbia, South
Carolina. Within 12 months he
was one of the company’s top
sales reps and was offered a
manager’s position.  It was
here that Blake developed his
recruiting and training skills –
skills that would play a pivotal
role in his own firm in years to
come.

While he faced a number of
racial incidents that were still
a part of everyday life in the
South, one incident – and
Blake’s reaction to it – helped
set him on the track to greater
success.  It took place, interest-
ingly enough, during a dinner
with other company execu-
tives. Blake had been with the
company only one year.  One
of the executives, having had
too many drinks, began a
response to Blake with, “listen
Buckwheat.”

Bob Blake

“The number one reason I still
do what I do with Colonial is
because I can offer people of
color an opportunity, an envi-
ronment and training systems
in which they can succeed.”

His typical employee is a
person of color who is well
educated but has hit a glass
ceiling elsewhere.  Employees
include former police officers,
a former municipal attorney
and a former civil engineer.
These employees, “…demon-
strated a high level of success
in their prior careers, got
burned and wanted to be in
charge of their own destinies.
I create an environment that
allows them to grow.”

Blake, who was just nomi-
nated as an insurance com-
missioner for Los Angeles
County, has a nationwide per-
spective for his company.  His
company is already a full-

service benefit provider,
incorporating most forms of
financial services.

And what of the future?
Bob Blake is excited about the
prospects and eager to spread
his positive attitude about an
individual’s success – espe-
cially as it relates to minori-
ties.  “The battle of life is won
and lost in the mind,” he says.
“I know for a fact that the
power of the mind is incred-
ible..

What happens is we allow
ourselves to become victims.
That is a luxury I cannot
afford.  I will not become a
victim.  You cannot make me
a victim.

Someone’s opinion of me
cannot become my reality.”

It’s little wonder Bob Blake
has made such a success of
his life. ■

access, advancement,
and sustainable results.
COMTO’s mission is to
ensure a level playing
field and maximum partic-
ipation in the transporta-
tion industry for minori-
ties through advocacy,
information sharing,
training, education, and
professional development.
But how do we best reach
these goals?  The Strategic
Planning Committee will
map the course, and you
can be part of making it 
all happen.  

Please go to
www.comto.org/docu-
ments/2007Committee
Sign-Upsheet.pdf  to
download a sign-up form
for this committee. ■

I t’s difficult to think 
of a task more
important to
COMTO’s success
than the strategic

planning function.  Ricky
Smith, COMTO Board 1st
Vice Chair and Strategic
Planning Committee
Chair, is issuing a call for
participation.  The com-
mittee needs your experi-
ence, your expertise, your
effort and your commit-
ment.  Your participation
will play a major role in
shaping our future.  

COMTO’s vision is to
be the primary voice in
the transportation indus-
try for people, businesses,
and communities of color,
with a focus on equal



despair on occasion. I see it
whenever I ride mass transit
systems anywhere.  During
rush hour, people will bury
their head in their newspapers,
romance novels, or crossword
puzzles, completely oblivious
to their environs. Train bomb-
ings across the world often
involve bags that are conve-
niently left in the cars, hoping
that a preoccupied group of
commuters will continue about
their business and not observe
the threats surrounding them.
Locally, it saddens me when
people often comment that
Boston is not likely to harbor
terrorists and so “what’s all the
fuss?” Must we be reminded
that several of the principal ter-
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MEMBER CONTRIBUTION

Official Response to Prank Was on the Mark
By Shenandoah Titus

As an executive with
the MBTA Transit
Police Department,
headquarters in
Boston, I felt com-

pelled to comment on the
events of January 31. We all
know by now that the anxiety
stemming from concerns of ter-
rorism turned out to be a mar-
keting scheme. Already, there
are those who have launched
criticism and even ridicule over
what they deem an “over the
top” response by law enforce-
ment and homeland security
officials to this incident. Some
argue that public safety officials
should have quickly recognized
these gadgets for what they
were, thus realizing that they
posed no terrorism threat. Of
course, those who make such
statements tend to have no
experience with homeland secu-
rity other than being loyal tele-
vision fans of the hit show, “24.”

As far as I am concerned, the
official response to this incident
was precisely on the mark. Ever
since the horrendous attacks of
9/11, the 1.5 million daily riders
of the MBTA have been regular-
ly subjected to MBTA pleadings
to participate in the Transit
Watch program, e.g., “If you see
something — Say something.”
That is exactly what happened
on Jan. 31. Someone observed
an object that appeared to be
suspicious. That individual
responsibly took action and
notified the MBTA Transit
Police. And for those who once
suffered the misimpression that
the Transit Police were a securi-
ty unit rather than a full-fledged
professional law enforcement
agency, such misperceptions
were readily dispelled when the
Transit Police Department’s
Special Operations Team
arrived on the scene. Indeed,
the voice many people heard
during live television coverage
was that of Lt. Commander Sal

Venturelli, a seasoned veteran
of the Transit Police Depart-
ment.  Lt. Venturelli displayed
the calm and professionalism
that we have come to expect of
our highly trained commanders. 

In the post-9/11 world, I have
made two opposing observa-
tions of human behavior, one
that I find uplifting and one
that I find quite disturbing. As
demonstrated by the person
who responsibly reported this
suspicious object, I have
observed that many of us are
more alert to our environment,
which tends to frustrate poten-
tial terrorists who depend upon
public apathy to carry out their
destructive agendas. While
waiting in a Washington, D.C.
airport recently, I noticed that a
traveler temporarily abandoned
his luggage to round up his
energetic toddlers who had
begun to stray. A McDonald’s
worker, like myself, paid very
close attention to the aban-
doned luggage and we both pro-
ceeded to summon a TSA offi-
cial. Fortunately, the owner
immediately returned and apol-
ogized sincerely for being a lit-
tle careless. This type of com-
munity responsibility fills me
with hope.

Yet there is the other side of
human behavior that causes me

rorists in 9/11 resided at a local
hotel before departing on their
fateful flight from Logan
Airport?

Particularly telling as to our
naiveté or hubris, a woman
was quoted in the Feb. 1 edi-
tion of the Boston Globe as
stating that she had come
across one of the gadgets that
caused the stir a day earlier
while walking her dog. She
commented that it “looked like
a bomb.” Nevertheless, she
reportedly picked it up, han-
dled it, and then kicked it
around before resuming her
dog walk. Stories such as this
cause me to wonder some-
times what we have learned
from the atrocities of Sept. 11.
Are we so naïve or arrogant in
America that we somehow feel
invulnerable to terrorism?

Notwithstanding the late
night jokes and criticisms that
rapidly followed the official
reaction to the suspicious
objects around Boston on Jan.
31, I am proud of what I wit-
nessed from my law enforce-
ment and homeland security
colleagues, both within and
outside of the MBTA Transit
Police Department.  There
were no fatalities associated
with this incident, and even
our staunchest critics must
privately rest a little easier at
night knowing that we are 
vigilantly standing watch.

We thank those who will
continue to assist us in provid-
ing for their and everyone’s
protection. And we implore
those who have dismissed 9/11
as a distant nightmare to be
forgotten — the threat of ter-
rorism is real. Be critical if you
must; but for yours and every-
one’s sake, be careful as well.

Shenandoah Titus is the
deputy director of the MBTA
Transit Police Department ■

Shenandoah Titus

Memorial Day Wishes
As we approach the

Memorial Day weekend, a
weekend that has come to
mark the beginning of the
summer and all of its incum-
bent fun and frivolity, let’s
not forget the real purpose
— to honor the members of
our country’s Armed Forces,
past and present.  Join
COMTO in recognizing the
great sacrifices our troops
have made and continue to

make to
ensure
our free-
doms.  Regardless of your
personal views about the
current conflict in the
Middle East, keep our
service men and women in
your prayers and wish them
all a safe return.  And be
sure to include their fami-
lies in your prayers as well.
We are indebted to them all.
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Members On The MoveMembers On The Move
Ann August Challenges 
Employees to Excel

“My whole philosophy about
being in business is, ‘If you don’t
know, you can’t grow,’” says Ann
August, executive director of the
Santee Wateree Regional Transit
Authority (SWRTA) in South
Carolina.  “You can’t work in isola-
tion,” she says, and insists that her
staff members look at the bigger
public transportation picture.

This philosophy is central to 
her transit system’s success.  

The South Carolina Department of Transportation and the
Transportation Association of South Carolina recently named
SWRTA the public transit provider of the year and gave Ms.
August the 2007 director’s award for outstanding contribu-
tions to transit.

Other awards reflect her leadership prowess.  The
Authority’s three-man maintenance team just won first place
in the state’s maintenance competition and will be heading to
an international competition in Nashville this May.  The team
will meet and compete against fellow mechanics from as far
away as Hawaii, England and Germany.

In addition, SWRTA driver Nate Green placed third in the 
40-foot bus category of the “Roadeo” driving competition.

Under Ann August’s supervision, the Authority is currently
renovating the old Moise Mini-Warehouse building to become
the James E. Clyburn Intermodal Transportation Center.  The 
$8.7 million project is unique to South Carolina. ■

Walter Hayes Trains to 
Deal with the Unthinkable

Maryland COMTO member Walter
Hayes recently completed rigorous
training at the Center for Domestic
Preparedness (CDP) in Anniston,
Alabama, where he completed a four-
day, hands-on course relating to
Weapons of Mass Destruction (WMD).
Walt wore an upgraded Level C suit
(see photograph) in the toxic training
facility and was actually in a room
with active Sarin, a deadly chemical. 

A grade of at least 70% and passing
a medical screening were required for participants to successful-
ly complete the classroom phase of the course and move onto the
toxic agent facility.  A grade of 80% allows students to apply to
teach a basic awareness level course in their home state.  Walt
received a score of 93.33%!  Walt also trained in a Level B suit
where he carried his own air supply in a tank. At the A Level, the
air tank is covered by the suit, making it vapor-tight. ■

Ann August 

Man in Protective Gear

P
rior to the
Tuskegee Airmen,
no US military
pilots had been
African American.

However, a series of legislative
moves by the United States
Congress in 1941 forced the
Army Air Corps to form an all-
black combat unit, much to the
War Department's chagrin. In
an effort to eliminate the unit
before it could begin, the War
Department set up a system to
accept only those with a level
of flight experience or higher
education that they expected

Did You Know?
would be hard to fill. This poli-
cy backfired when the Air
Corps received numerous
applications from men who
qualified even under these
restrictions.

Lt. Colonel
Robert J.
Friend, a
Tuskegee
Airman
who was a
member of
the 332nd
Fighter

Group was recently honored
by President George W. Bush,

Speaker of the House, Nancy
Pelosi and members of the
U.S. Congress in a private cer-
emony held in the U.S. Capitol
in Washington, D.C.  He is the
father of COMTO Member
Debra Carter, Assistant
Secretary of the Maryland
Department of Transportation.
Lt. Colonel Friend is 86 years
old and living in Irvine,
California. He serves as the
Vice-President of Administra-
tion and Quality Assurance
and Board Member for the
Stanford Mu Corporation in
Los Angeles, California.  Lt.

Colonel Friend has appeared
in many documentaries as 
a recognized leader in the
Design, Development and
Production of Propulsion
System Regulators and other
Fluid Control Components 
for Satellites, Spacecrafts and
Space Vehicles. Aside from
being an eminent Master
bridge player at national 
tournaments, the Lt. Colonel
served as the President of
Project Blue Book which was
the UFO Study conducted by
the United States Air Force in
the late 1950's. ■

LtCol Robert Friend
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COMTO, JTA, JAA and RS&H
selected a winning poster
from each local school to be
displayed inside JTA buses.   

On April 3, 2007 the
Maryland Chapter (Kenneth
Chapman, President)  hosted
a “welcome back” reception
for the recent appointments
of Maryland DOT Secretary
John D. Porcari, Deputy
Secretary Beverley Swaim-
Staley, Executive Secretary
Ronald L. Freeland of the
Maryland Transportation
Authority and Paul J.
Wiedefeld, Administrator 
of the Maryland Transit
Administration.  More than
200 guests attended the recep-
tion, which took place at the
World Trade Center in
Baltimore.  It was a rare occa-
sion as all of the multi-modal
administrators (State
Highways, Aviation, Port,
Transit, Motor Vehicle) gath-
ered to honor the appointees.
The Maryland Chapter, which
now boasts more than 200
members, was also joined by
guest speaker Wayne Frazier,

Mike Blaylock
with faculty
and students

The Jacksonville 
Chapter (Michael Blaylock,
President)  helped sponsor 
an  exhibit saluting African
American inventors,
including a look at several
transportation inventions, as
part of National Transporta-
tion Week (NTW) festivities
at the Jacksonville Public
Library March 12-16.  The
exhibit, presented by the
Jacksonville Transportation
Authority (JTA), Jacksonville
Aviation Authority (JAA),
Conference Of Minority
Transportation Officials
(COMTO), and Reynolds,
Smith and Hills, Inc. (RS&H),
featured works from the col-
lection of Ernestine Johnson.   

More than 300 local fifth
grade students from R. L.
Brown, G.W. Carver, St. Pius
V School and Martin Luther
King elementary schools were
invited to view the exhibit.
The students were part of a
field trip which included a
ride on the Skyway and a tour
of Ms. Johnson’s collection. 

Following the field trip,
fifth-grade students were
invited to participate in a
NTW  poster contest.  All sub-
mitted posters were sent to
the NTW organization in
Washington, DC in early
April, with the winners to be
announced during the actual
National Transportation
Week (May 6-12).  In addition,
representatives from

Beverley Swaim-
Staley, Andrew
Bonds, Ken
Chapman,
Secretary John.
D. Porcari, Julie
Cunningham,
Ronald
Freeland 
and Paul J.
Wiedefeld

High school students tour CATS facility.  

President of the Maryland/
Washington Minority Contrac-
tors Association (MWMCA);
Andrew Bonds, Senior Vice
President of Parsons; and
COMTO President/CEO Julie
Cunningham, who gave
closing remarks.  

North Carolina Chapter
(Vincent Brown, President)
members know mentoring is a
great way to make a difference
in the lives of young people.
Encouraging young leaders of
tomorrow to further their edu-
cation and pursue meaningful
careers is a great way to invest
in your community.  Chapter
members of the North
Carolina Chapter along with
the Charlotte Department of
Transportation, Charlotte Area
Transit System, and Charlotte
Douglas International Airport-
Ground Transportation,
hosted its 2nd Annual Garrett
A. Morgan Shadow day for
students at various high
schools within the Charlotte-

Mecklenburg area.  
Twenty students arrived at

the Charlotte-Mecklenburg
Government Center eager to
learn more about the profes-
sional skills needed to obtain a
job within the city and county
departments. Volunteer men-
tors were matched with stu-
dents according to their spe-
cific field of interest.  Students
learned about job responsibili-
ties in the areas of transit, mar-
keting, engineering, logistics,
human resources, business,
and auto and bus mechanics.
Throughout the day, students
participated in tours  which
included job shadowing at
CATS’ vehicle maintenance rail
facility, Mecklenburg county’s
transportation department,
and the City’s information
technology department, just to
name a few.  

Members of NC/COMTO
implemented this program two
years ago in an effort to edu-
cate students about careers in
transportation and related
fields and to provide a better
understanding for students
who are interested in pursuing
careers within the industry.   

The Garrett A. Morgan
Shadow Day is named in
honor of Garrett A. Morgan
(1876-1963), an African
American who invented the
automated traffic signal and
the gas mask. ■
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As terrorist threats loom, rou-
tine security responsibilities
for agency employees need to
include monitoring activities
around the work area while
performing their primary job
duties.  This monitoring
includes watching for things
that are out-of-the-ordinary
and identifying suspicious
activities and objects.  

The goals of the course are
to provide participants with
the knowledge and skills to:

• Explain the importance of
identifying and reporting
pre-attack terrorist activity

• Recognize the difference
between normal, suspicious
and dangerous activity

• Define their role in recog-
nizing and reacting to sus-
picious activity

• Describe their immediate
actions when confronted
with dangerous activity

Cost: Members FREE

CEO/Senior 
Executives Forum
Sunday, June 24th from 
10:00 am – 2:00 pm  

Confronted
with a severe
crisis, how
does an
agency
respond
quickly and
effectively?
What consti-
tutes excellent

performance  in a crisis? What
do crises demand that goes
beyond ordinary operations –
or even a routine emergency?  

Join this highly interactive
session focusing on Crisis
Management and Emergency
Preparedness.  Participants
will gain a heightened aware-
ness of the requisites of effec-
tive crisis management, as
well as increased awareness
of issues that their organiza-
tions need to work on to
improve their response 
capabilities.

Facilitator: Dr. Arnold M.
Howitt, Executive Director,
Taubman Center for State
and Local Government and a
faculty member at the John F.
Kennedy School of Govern-
ment, Harvard University.
Dr. Howitt participates in
several executive training
programs that the Kennedy

FORUMS WITH A FOCUS…REGISTER TODAY!
At the 2007 National Meeting & Training Conference
Intercontinental Hotel, 100 Chopin Plaza, Miami, FL  33131

2007 COMTO National Meeting & Training Conference

National Transit Institute
(NTI) Courses
Sunday, June 24th from 
10:00 am – 2:00 pm  
Attendees must register 
by May 4, 2007.  Space is
limited.

Building Diversity Skills
in the Transit Workplace

T
his course is
designed to assist
transit employees
in maintaining
effective working

relationships by recognizing
and responding to the diverse
needs of individuals and
groups within the transit
workplace.  

The objectives of the
course are to provide partici-
pants with the knowledge
and skills to:

• Define diversity in the
workplace and its many
dimensions

• Identify barrier to valuing
diversity

• Recognize diversity issues
and their impact on
employee and customer
relations

• Discuss strategies for
valuing diversity in the
workplace

Terrorist Activity
Recognition and
Reaction

In today’s environment, an
employee’s role in system
security is critical to safe-
guarding the safety and secu-
rity of his/her agency, its
employees, and the public.

School conducts in partner-
ship with the School of
Public Policy and Manage-
ment in Tsinghua University
in China.

Cost: Members $125,
Non-members $175

Malik Yoba’s, Please Return
My Phone Call! Preventing
the Demise of Personal and
Professional Relationships
Sunday, June 24th from 
2:00 pm – 4:00 pm    

Best known for his roles in
the Disney classic, “Cool
Runnings” and the hit Fox 
television series “New York

Dr. Arnold Howitt

2007 Conference Deadlines
May 4th

Early Bird registration
ends

May 24th
Bid requirements due to
National for the 2009 &
2010 National Meeting &
Training Conference

May 25th
Last day to reserve a hotel
at the conference rate (if
available, rooms are on a
first come, first serve
basis)

May 30th
Scholarship contributions 

due to National (in order to
be included in the scholar-
ship program)

June 4th
Advanced registration
ends

June 7th
Formal presentation due
to National for the 2009
& 2010 National Meeting
& Training Conference

June 22nd
2007 National Meeting 
& Training Conference

June 24th
Oral presentation before
Board of Directors for
the 2009 & 2010 National
Meeting & Training
Conference



during the interactive forum
develop collaboratively with
the faculty at The George
Washington University
Center for Excellence in
Public Leadership.

Facilitator: Herbert R. Tillery,
Executive Director, District 
of Columbia College Success
Foundation 
Mr. Tillery joined the DC
College Success Foundation
in December, 2006. Most
recently, he served as Deputy
Mayor for Operations for the
District of Columbia. 

Cost: Members $125,
Non-members $175

Federal Transit
Administration Colloquium
Americans with Disabilities
Act and Title VI Civil Rights
Monday, June 25th from 
11:00 am – 12:15 pm      

The Civil Rights
Colloquium is a comprehen-
sive overview of the FTA
recipient’s civil rights pro-
gram responsibilities.
During the workshop, FTA
will provide an abbreviated
reviews of each provision’s
influence on public trans-
portation, including, the
Americans with Disabilities
Act [49 CFR Part 37]; and
Title VI of the Civil Rights
Act of 1964 [49 CFR Part 21].

FTA staff will brief
COMTO members on the
FTA’s updated circular
4702.1A, “Title VI and Title
VI-Dependent Guidelines for
Federal Transit Administra-
tion Recipients.” The guid-
ance and procedures in this
document will help Federal
Transit Administration (FTA)
recipients and subrecipients
to ensure that the level and
quality of transportation
service is provided without
regard to race, color, or
national origin; identify and
address, as appropriate, dis-
proportionately high and

Undercover”,
Malik Yoba
has proven
himself as a
man driven to
raise con-
sciousness
through the
use of his
many talents.

Yoba’s latest creation, Please
Return My Phone Call!
Preventing the Demise of
Personal and Professional
Relationships, is THE hand-
book for business and inter-
personal relationships, that 
is rapidly challenging the
thought processes of stu-
dents, individuals, business
owners and billion dollar 
corporations as it pertains 
to interpersonal communica-
tion, integrity, accountability,
leadership, and proper follow
through.  

Facilitator: Malik Yoba
Actor, Educator, Inspirational
Speaker and Author
Please Return My Phone
Call! Preventing the Demise
of Personal and Professional
Relationships

Cost: Members FREE,
Non-members $125

George Washington
University Center fo Public
Leadership Break Thru
Leaders Forum
Sunday, June 24th from 
2:00 pm – 4:00 pm     

What do
leaders do?
Are leaders
born or
made? What
does one do
when they are
leading versus
what they do
when they are

managing?  Isn’t managing
and leading the same thing?
How does one demonstrate
leadership? These are ques-
tions that will be discussed

adverse human health and
environmental effects,
including social and eco-
nomic effects of programs
and activities on minority
populations and low-income
populations, promote the full
and fair participation of all
affected populations in
transportation decision
making, prevent the denial,
reduction, or delay in bene-
fits related to programs 
and activities that benefit
minority populations or 
low-income populations, and
ensure meaningful access to
programs and activities by
persons with limited English
proficiency. 

FTA staff will outline the
requirements, guidance, and
procedures contained in the
circular and discuss the
policy-making process that
culminated in the updated
circular. In addition, FTA
will briefly discuss the most
frequently asked questions
in civil rights program imple-
mentation, and invite atten-
dees to present their own
best practice models for
review and discussion.

Cost:  FREE

Federal Transit
Administration
Disadvantaged Business
Enterprise (DBE) Workshop
Monday, June 25, 2007 
3:00 pm – 4:15 pm      

The Department of
Transportation’s Disadvan-
taged Business Enterprise
(DBE) program has been the
Department’s most impor-
tant tool for promoting equal
opportunity in federal trans-
portation contracting since 
it was first signed into law 
in 1983. This workshop will
provide an opportunity to
gather a complete under-
standing of the Department’s
DBE requirements and
engage in the best practices
with regard to encouraging
participation by DBE’s. It

will also provide an opportu-
nity to for participants to
gather more information on
the regulatory requirements
of the DBE program for 
companies who want to be
certified into their respective
State’s DBE Unified Certifica-
tion Program.

Cost:  FREE

Legislative Roundtable
Monday, June 25, 2007 
4:30 pm – 6:00 pm      

Join the
members of
the State of
Florida’s
Black Legisla-
tive Caucus
as they
examine 
disaster pre-
paredness

and recovery and analyze
how the key social determi-
nants of health and well
being impact emergency pre-
paredness approaches in low
income communities.  This
session will be hosted by
Florida State Senator,
Anthony “Tony” Hill, Chair 
of the State Black Caucus.

Cost:  FREE

Airport Executives
Roundtable
Tuesday, June 26, 2007 
1:30 pm – 3:00 pm      

This forum
will be
hosted by
Ricky Smith,
director of
airports for
the Cleveland
Airport
System.
Attend this

session, which promises an
exciting dialogue among
CEOs from some of the
largest airports in the United
States.

Cost:  FREE ■
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Malik Yoba

Herbert Tillery

Anthony Hill

Ricky Smith
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Welcome New Members
At-Large
John Johnson 

Atlanta
Laura A. Lawson 

Austin
Eddie E. Benson
Roger Cauvin
Bridget C. Thomas 

Boston
Teshome Demmellash    
Angela Rudikoff
Evelyn Smith

Chicago
Hoima Ashouri
India Birdsong
Vickie L. Bradley
Micheal F. Flournoy
Ronald E. Singleton, Jr.  
Mary Sulmers-Newton 

Colorado State
Marc E. Kennedy 

Dallas
Randy Evans
Terrance Nixon

Dayton
Carole E. Senior

Ft. Worth
Al Syas

Jacksonville
Dawn Blackledge
Jim Blythe
Ted Civil
LaDeidra Ellis
Debbie Griffin
J. Donald Hinson
Michael Holcomb
Wanyonyi Kendrick

Dina Mason
Sherman Rothwell
Diana Roybal
Terri Smith
Kathryn S. Ware
Carl Zene

Maryland
Suhair Alkhatib
Tony Brown
Wayne R. Frazier, Sr.
Stacy A. Henry
Anthony Johnson
Katrina Jones
Cathy B. Oliver
Rebecca Pindell
Kevin Seawright
Deborah Stallings
Govind R. Sulibhavi
Monte Twilley
Kathy Waters
Paul Wiedefeld

Miami
Lynsonya Harris
Marcia Monserrat  
Jeffery Townsley
Theresa Vassell
Robert Williams

North Carolina
Breanna Freeman 

Northern California
Hiwot Berhe
April N. Brown
Darolyn Davis
Tenagne Habte-Michael
Chaunte Humes
Corbett P. Powell
Raymond Ramsey
Jue Wang
Jamila A. Williams
Bianca Yarborough

Northern Virginia
Judith A. Burrell 

New York
Michelle Alexander
Poinsette Y. Antoinette

Allen J. Baptiste
Vanessa Braxton
Ayub A. Chaudhry
Estelita Coles
Michael T. Daniels
Jean D. Delpe
Cynthia M. Diao
Pamela K. Elsey
David Eng
Deborah English
Joan Fisher  
Marie C. Hollant
Minna H. LaFortune
Ella McLeod
Clarence Mitchell
Keith Moore
James K. Morrell, Sr.
Patrice Norwood
Sandra L. Persaud
D. Savi Prashsad
John B. Rodriguez
Robin R. Rouse
Terri Rumph
Howard G. Smith
Johnny L. Sykes
Marie Thompson 

Philadelphia
Nina Artis
JeVon Bailey
Ann Gaffney
Steven Lawrence
Khang Luu
Kafi D. McCaskill
Sierra R. Rayton 

South Carolina
Willie Frazier, Sr

Southern California
Gregory W. Brandon
Gerald C. Francis
Dianne A. Frazier
Jesus V. Godinez
Ernest T. Morales
Shirley A. Bryant 

Washington, DC
Jeffery Anderson
James M. Cheeks, Jr.
Deborah Coram
Charles C. Deegan
Yvette Downs

Alexis Jackson
Kim M. Ross-Tucker
Ed Swailes
Denise D. Warner
Jeanann A. Williams
James T. Wynne, Jr.

Historically Underutilized
Business (HUB) Members
Centris Commerce, Inc.,
Dendy Peters, CEO, Plano, TX

Decatur Capital
Management, Inc., Ralph J.
Bryant, CPA, CFO, Decatur,
GA

Generator Group, Enrique
Washington, Partner,
Portland, OR   
Generator Group, Kevin
Servino, Recruiter, Portland,
OR

Kennedy and Company, LLC,
Jo Kennedy, Managing
Member, Denver, CO

Pearson Security Services,
LLC, Earl R. Pearson,
President, Austin, TX

Agencies
BWI Business Partnership,
Anthony Luther,
Transportation Coordinator,
Hanover, MD

Corpus Christi RTA, Dr.
Maurice Portis, Board
Member, Corpus Christi, TX
Corpus Christi RTA, Ricardo
Sanchez, Interim General
Manager, Corpus Christ, TX

University/College
Morgan State University,
Ebony Edwards,
Communications Manager,
Baltimore, MD

Morgan State University,
Cyril Peebles, Project
Engineer, Baltimore, MD ■
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Thursday, May 24, 2007
Bid requirements due to National

for the 2009 & 2010 National
Meeting & Training Conference

Friday, May 25, 2007
Last day to reserve a hotel at the

conference rate (if available,
rooms are on a first come, first
serve basis)

Monday, May 28, 2007
National Office Closed
Memorial Day

Wednesday, May 30, 2007
Scholarship contributions due 

to National

Monday, June 4th, 2007
Advanced registration ends for

the 2007 National Meeting & 
Training Conference

Thursday, June 7, 2007
Formal presentation due to

National for the 2009 & 2010
National 

Meeting & Training Conference

Friday, June 8, 2007
A Birthday Celebration in Honor

of COMTO’s Founder, Rev. Jerry
Moore

J.W. Marriott
1331 Pennsylvania Avenue
Washington, DC  20004

Friday, June 22 - 
Wednesday, June 27, 2007
Pre-Conference Youth Symposium

& 2007 National Meeting &
Training Conference

Intercontinental Miami Hotel
100 Chopin Plaza
Miami, FL  33131

Sunday, June 24, 2007
Oral presentation before Board of

Directors for the 2009 & 2010 
National Meeting & Training

Conference

Wednesday, July 4, 2007
National Office Closed
Independence Day

Thursday, July 26, 2007
Colorado Chapter Golf

Tournament
Plum Creek Golf Course
331 Players Club Drive
Castle Rock, CO

Saturday, July 28, 2007
Colorado Chapter House Party

& Barbeque, Jazz Festival
Winter Park, CO
Location: TBD

Monday, September 3, 2007
National Office Closed
Labor Day

Monday, October 8, 2007
National Office Closed
Columbus Day

Sunday, November 4 -
Saturday, November 10, 2007
COMTO Week - Local Chapter

Observance

Thursday and Friday,
November 22-23, 2007

National Office Closed
Thanksgiving

Monday and Tuesday,
December 24-25, 2007
National Office Closed
Christmas Eve and Christmas

Day ■

Diversity from page 1

rail riders.
However, when you

review the number of chief
executive officers and other
senior level executives within
the industry, minorities are
few and far between.  Of the
top 20 public transit agen-
cies, only three are lead by
chief executive officers
(CEO) of color (all African
American).  And all total,
there are only 28 CEOs of
color (27 African American
and one Hispanic) leading
public transportation organi-
zations of any size in the U.S.  

Even more appalling is the
level of business conducted
by Historically Underutilized
Businesses (HUBs)1.  Accord-
ing to the APTA 2006 Fact
Book, the public transit
industry spends $28.5 billion
annually in operating
expenses. And while there
are no conclusive statistics
on the level of spending with
HUBs, the level of participa-
tion is estimated to be less
than 10% nationwide.  In
reviewing the HUB participa-
tion of many transit systems,
though their customer base 
is largely minority, many
have disadvantaged business
enterprise (DBE) goals 
that are miniscule at best.
Further review indicates 
that actual performance in
utilizing HUBs is even less
than the goals stated by the
transit organizations.   

The Real Questions
Why isn’t diversity more

embraced within the public
transportation industry?
Why doesn’t the workforce
and use of disadvantaged
business enterprises
resemble the communities
and customers served by the
public transit industry and
even closer to home, by the
transit agencies which bene-
fit?  

Too often, the response to
the question of why there
isn’t a more diverse work-

force and greater utilization
of small and disadvantaged
business enterprises is “We
can’t find any qualified
minorities,” or “We don’t
know of any such firms that
can do the work.” Are these
responses legitimate or the
result of an industry that has
become complacent in its
recruiting methods?  What
level of effort have decision-
makers exercised to recruit
qualified minorities to fill
senior and executive level
positions?  Which major
firms have been deliberate 
in reaching out to COMTO
HUBs or establishing men-
toring-protégé relationship
programs to develop small
and disadvantaged firms?
How should decision-makers
be held accountable for their
decisions regarding diversity
and inclusion?  

Accountability for 
Decision Makers

Within the public trans-
portation industry, the logical
groups that should influence
diversity decisions at the
local level are policy board
members - particularly
minority board members.
While policy board members
of color are not equitably 
represented on transit organ-
izations, those that are can
have a major influence on
diversity matters.  I speak
from experience as a former
transit board member.
Minority board members
must solicit support of 
other board members – both
minorities and non minori-
ties so that they are not the
only ones focusing on diver-
sity.  

They, more so than any
other group, have a personal
responsibility to make the
business case for diversity
and to monitor the perform-
ance of transit systems in
their respective communities.
The ability to make the busi-
ness case is imperative so
that they are able to not only

Diversity continued on 10

COMTO 2007 
Calendar of Events



10 COMTO ... Building the people who build America

educate fellow board mem-
bers, but also their elected
officials who want to ensure
and/or protect funding for
public transit for their con-
stituents.

“As a transit board
member, I believe that a major

responsi-
bility I
have is to
ensure a
diverse
public
transit
organiza-
tion here
in
Memphis,”

said Mattie “M.P.” Carter,
who has served on the
Memphis Area Transit
Authority Board of Commis-
sioners for the past 15 years
and who has been active in
leadership in APTA.  

Most transit systems are
partially funded by local
cities.  These cities have major
transit organizations that hire
significant workforces and
procure large levels of goods
and services.  To what extent
are we educating the mayors
of these cities and other
elected officials of the need
for greater focus on diversity?  

Lynette
Sweet,
President
of Bay
Area Rapid
Transit
(BART)
said,
“The San
Francisco
Bay Area 

is rich in cultural and ethnic
diversity, yet that diversity
cannot be seen in the upper
management ranks of this
agency.  My goal as President
is to foster a change in this
institutional disparity by
actively recruiting people 
of color for executive level
positions.”

Gary Flowers, CEO and exec-
utive director of the Black

Leadership
Forum and
former
vice presi-
dent for
public
policy for
the Rain-
bow/PUSH
Coalition
stated,

“Without vigilance and
accountability oversight by
policy boards and elected offi-
cials, it is suspect that most
decision-makers will go out of
their way to increase diver-
sity.  It is easy for them to hire
employees that look like them
and firms that they have tradi-
tionally contracted for busi-
ness.  When asked why their
record on diversity is not
improving, decision makers
will typically respond that
there are not qualified diverse
candidates to recruit or busi-
ness enterprises to do busi-
ness with.”

“We must
be more
assertive
in pro-
moting
diversity,”
cited Jettie
Newkirk,
who serves
on the
board for

the Southeastern Pennsyl-
vania Transportation Author-
ity.  “As a minority, if I do 
not focus on this critical area,
who else will?  My con-
stituents expect me to help
ensure that there is equal
opportunity for all.”

Accountability of 
Executive Search Firms 

Industry leaders must
resist the temptation to coral
a list of names for search
firms without first having
serious dialogue with the rep-
resentatives of these firms.
Too often COMTO is looked 
to as a resource for gathering
names of its senior executive
members.  But the name gath-

Diversity from page 9 ering is often nothing more
than that.  The question must
be asked whether or not
minority candidates will be
given serous consideration 
or whether it is simply an
attempt to satisfy hiring
boards by presenting these
lists as “good faith” efforts.
Search firms must be asked
about their success rate with
professional searches for
minority candidates.  With
the recent openings of the
CEO positions in Miami,
Oakland and even our neigh-
bors to the north – Toronto,
search firms must know that
when they request COMTO’s
assistance, it must be the real
deal.

Accountability of Primes
COMTO small and disad-

vantaged business enterprise
members are alive and well.
They include organizations
that provide everything from
engineering services to tech-
nological advancements to
professional services for
legal, capital investments,
and real estate development.
They are suppliers that pro-
vide goods and services for
the public transportation
industry.  They run the gamut
from the very established
businesses to the start-ups
which are poised to be a
partner in a mentor-protégé
relationship.  But if a prime
cannot find one of these
firms, it’s only because they
haven’t looked very far.
There’s a reason we call our
small business initiative the
HUB Connection.  

“Last year
COMTO
was recog-
nized by
the U.S.
Depart-
ment of
Transpor-
tation for
our advo-
cacy of

small and disadvantaged
businesses,” said Herman
Ross, COMTO Board Member
and Chair of the Historically

Underutilized Business
(HUB) Committee.   Another
recent initiative is to ensure
that the primes know who
our small and disadvantaged
business members are as well
as their capacity.  Collec-
tively, we as COMTO have a
tremendous responsibility 
to facilitate change in an
industry culture that does 
not always benefit those from
whom it benefits.  Holding
decision-makers and top
executives accountable for
diversity should be a part of
their performance reviews.
Nothing is more powerful
than impacting a person’s
pocket book.”

We, as COMTO, have a
strategic plan to become more
assertive in promoting diver-
sity in the transit workforce
and in the utilization of small
and disadvantaged firms.  We
must leverage our political
clout and our purchasing
power and we will.

The Bottom Line
The public transportation

industry would do well to
benchmark industries that
have a proven track record
for diversity success.  Last
year, a study by Standard &
Poor’s (S&P) and DiversityInc
magazine, revealed that the
“Top 50 Companies for
Diversity” beat the Dow Jones
Industrial Averages and the
NASDAQ, remaining compet-
itive with the S&P for a one-
year period.  

The bottom line is diver-
sity is more than just the
right thing to do…… diversity
is good business. ■

1COMTO Historically
Underutilized Businesses
including Disadvantaged
Business Enterprises,
Minority Businesses
Enterprises, Small Business
Enterprises, Veteran
Businesses Enterprises, and
Women Business Enterprises

Mattie “M.P.” Carter

Lynette Sweet

Gary Flowers

Jettie Newkirk

Herman Ross
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TCRP Ambassadors Inform, 
Educate, Promote and Motivate
Contact Us Now 

F
or more information
on TCRP, contact the
Program Admini-
strator, Marc Hall,
at mhall@comto.org,

or call him at 202-530-0551.  You
can visit COMTO’s website at
www.comto.org for additional
information and to download
the Ambassador application.
Although selections are made in
late spring, applications are
accepted year round. ■

People Are Talking about TCRP

Anissa White

“My involvement as a 

Transit Cooperative Research

Program (TCRP) Ambassador

has allowed me the opportu-

nity to meet and share valu-

able information with my 

colleagues in the industry.

Additionally, it has enhanced

the growth of my professional

career and is a comprehensive

reference for all of my transit

related questions.”

COMTO CAREER CENTER

A COMTO Member for Every Job

More and more,
employers 
are looking 
to niche job
boards to

cover all of their recruiting
bases.  The COMTO Career
Center can get you direct
access to a focused group of
qualified talent specific to
the transportation industry.
Where better to find the tal-
ent you need than from the
members of COMTO?

COMTO has 35 chapters
throughout the United
States.  Members include
individual, transportation
agencies, academic institu-
tions, industry non-profits
and Small and Disadvan-
taged Business Enterprises.
From highways and roads to
mass transit systems; from
subways to rail systems; and
from port authorities to 

airports, COMTO members
represent every facet of the
transportation industry. Our
members are the presidents
and chief executive officers
who determine the direction
of major transportation sys-
tems and the mechanics and
operators who ensure the safe
passage of millions of trans-
portation riders everyday.
The COMTO Career Center
has a member for every job. 

The COMTO Career Center

COMTO Contacts
Patrea' Cheatham-Logan
Conference and Events
Phone: (202) 530-0551 ext. 303
Email: pcheatham@comto.org

Julie A. Cunningham
President/CEO
Phone: (202) 530-0551 ext. 307
Email:
jcunningham@comto.org

Dang Dao 
Accounting
Phone: (202) 530-0551 ext. 304
Email: ddao@comto.org

Marc Hall
Programs
Phone: (202) 530-0551 ext. 305
Email: mhall@comto.org

Denise Williams
Membership
Phone: (202) 530-0551 ext. 306
Email: dwilliams@comto.org

Visit Us On the Web

wwwwww..ccoommttoo..oorrgg

has enhanced features that
make it an easy and efficient,
user-friendly vehicle (pun
intended).  And our competi-
tive pricing makes it afford-
able to add the COMTO
Career Center to your adver-
tising portfolio.  

Don’t miss this unique
opportunity to be seen by 
an exclusive audience of the
industry’s best and brightest.
Visit http://careers.comto.org
to post your job today! ■
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President
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To be the primary voice in the transportation industry for people, busi-
nesses, and communities of color, with a focus on equal access, advance-
ment, and sustainable results.

COMTO Mission Statement
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ties of color through advocacy, information sharing, training, educa-
tional and professional development.

COMTO Core Values
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how we interact with our stakeholders, including our members,
customers, partners and supporters. We affirm and are committed to 
the following core values: Advocacy, Diversity, Excellence, Inclusion,
Innovation, Integrity, and Service.
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